[DRA'Questions and Answers




Individualssses

Whenttoredit thelndividual span:
AYNIndividuall Span should be modified only
IUERthefollowing 3 circumstances:

=

?E';correction to the individual’s move-in date
- 2) The individual moves out of the site

3) A person is out of the site for more than 4
weeks




*otential impact on site cost(s) ...

when editing thejindividual span

SRRsENCIVIAUal’s span'is shortened, the individual may.
BENEMpVEd! fiiom| any site costs they were previously
rJJJc |ated wWith for the setting.

—L _n |nd|V|duaI S span Is extended, they may be placed
-;_-an anrexisting site cost.

- & Jfran individual’s span is modified to have a different
begin and end date, they may be placed into an existing
site cost. In which case, the site cost may need to be
modified to accommodate the individual.




b Y
hoWito edit:the individual span™

'/ \

ae JerJ EffectiveDate s GoNonElicRtiMena e seheen:

2 ygla Individual(’s) whose, effective date needs to be
lfled Y/ clicking| the checkbox field next to their names.

er the date the individual "moves-in” into the “"Date of
.3.,_*[ ent Action” text field (format MM/dd/yyyy).
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"~ o Click the Update Effective Date link at the bottom right
~—  of the page.

® (lick the Continue link in the confirmation box at the
bottom of the page.




hiBwito edit the individual span= 2=

EsJ]E]'ng'; gy RemoyejdatesEGononClieniManager seieens
PESEIEcHEach Individtal Whose! effective date needs to be
MOGIHEAIBY clicking the checkbox field next to their
rJFJr' es

' er the date the individual “*moves-in” into the “Date of
ent Action™ text field (in the format MM/dd/yyyy).

C|IC|( the Update End Date link at the bottom right of the
page.

® (lick the Continue link in the confirmation box at the
bottom of the page.




Sites

Howitorenteramnmew licensed site?

—
.

2diSites cannot be created using DRA, they can only be searched.

for the licensed site

the desired: licensed site.
= Enter a Provider/MBS Contract Number.
¢ (lick'the Save Changes link.

e (lick the Continue link in the confirmation box at the bottom of the page.




Sites

Hw o entera new Non-Licensed site?

FJJr‘ z e Add|Site link on the Site Manager

o Fill | bthe demographic information for the Site, including the Provider/MBS Contract
\ui if

;' '-‘-:=Ci1ck the Save Changes link.

.d—— L —
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e Th|s may:return a list of Sites that match the entered demographic information.

e If one of the Sites in the returned list happens to be an exact match for the site you are trying to add
then click the Select link next to the site.

e  Jf this exact Site does not appear in the list below, then click the Continue link in
the confirmation box at the bottom of the page.




Editing Sitesy

AhEhOR hELSItE

o ;:"ct the desired Site.

PV odify’demographic information as necessary.

5 - -

— r

o i
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e

~— & (lick the Save Changes link.

B
-
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® (Click the Continue link in the confirmation box at the
bottom of the page.




Duplicate Sites

Iosed Sites- No longer used

\ﬁ\ Enl a site closes and is no longer active,

J .- ;o IAterany existing site costs or individual

~spans and end them to the last effective
day of the site where necessary.




Duplicate Sitesp™

NEWwSIte (Re-used address):
WiiEnra site closes and is no longer active:

e '_'ih'nto any: existing site costs/individual spans and end

S ——

:_,_;_-‘:f-them to the last effective day of the site.

~® Add a new site using the same information. Update the
Site costs and individual spans as necessary.




PChange,in site type
Wrier) Ia ICERSEErSIbENCIoSEsSiaRENs o Iongeractive:

o Go :’any existing site costs or individual spans and
= -“em to the last effective day of the site.

dd a new site using the same information. Update
“the site costs and individual spans.




angein. Providers

NewWaProvider involved:

|l

SSEalchNon the site.

2 _ét tie desired site from the list below.

= i . .

i
[
_'.-"i =

. -'*‘Jffffﬂddify the Provider/MBS Contract Numbetr.

-
e

—

~ e (lick the Save Changes link.

e (lick the Continue link in the confirmation box at the bottom of the
page.




prrecting provider assignment™™

g ior the site.

0 ‘_-%-t the desired site from the list below.

=
e

_ #_*h'd'ify the Provider/MBS Contract Number.

Click the Save Changes link.

® (Click the Continue link in the confirmation box at the
bottom of the page.




Remoying Sitesr




Shared Sites —

I
L

ultiple counties involved)

sheating/Ownership:
SRSIies are created by the county in which the site is
_.s"ically located.

=. j—

= . "=.®wnersh|p of a Site is determined by the reporting

-"
_‘
—
¥
—

— counties of the residents living in the Site.

® [he counties involved must determine who will primarily
administer the site.




MultiFRit housing, asisinglessité’'in DRA™

[f il Liple NeUsINg Units share staff they rﬁa_y be
co dered as a single Site in the DRA.

J

address/name of the Site entered into the DRA wiill
determlned by the County Board entering the Site.

=& [f the multiple housing units are licensed independently,
arnew non-licensed site must be created to
accommodate the sharing of staff and its recognition as
a single Site in DRA.




psts: Non-MRDD IndividUalsss

DetalsTorthcomimng::.

v \/\/m\ |II felease a consistent manner to address

rzf Vate pay participants in shared settings.

__0 Process will likely involve the establishment of a
resident number for those in these shared settings.




Site Costs:, .. —

Gounty Board Eligible Individuals (Non-Waiver)

\ﬁ\ handle these individuals in the same

ﬁ-a’nanner as Walver recipients.
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WHEnrto update vs. shortispan?™

SShort SPank e eWING ' iImefiramerandipotentially,
alcljUstiniefi elassociatedl % andlholirs.,

Tot) 3 nd otallhours for a site cost should be updated only if they
WEHEN? |t|aIIy Jpcorectly. calcuiated on the cost projection tool or entered
/f/rur ct/ Intor DRA.

=

—— Asite cost shieuld be short spanned where the Site has exhausted the
5 -Tﬁﬁmd/or meurs originally allocated to the Site.

_-——

—

o In this situation only the site cost time frame should be adjusted and a
~ new: site cost would be created to capture the additional $ and/or hours.




0 enter.a.new site'cost span”

/

VdhcdGE e

New Site Cost link.

1' .
i

' -date the site cost span will begin in the “Effective Date” field.

e date the site cost span will end in the “End Date” field.

g_lickI thedGet Residents link. A list of the residents identified as residing in the Site will be
isplayed.

For-each individual, enter their total dollars allocated to each for the site cost span.
Click the Save Site Cost link at the bottom of the page.

Click the Continue link in the confirmation box at the bottom of the page.




HOW'to edit a site cost'Span™

EEIINERSItE COSt Manager screen:

l'_

13 Sef: tthe site cost to edit by clicking the Select link next to the
SILESCOSE.

Z_J—:- odifiy the necessary site cost information. *Note: the Effective

= Date cannot be modified.
= —

— § Click the Save Site Cost link at the bottom of the page.

4 Click the Continue link in the confirmation box at the bottom of
the page.




HOWto ™ prorate” a sitejcost span™

MOTE AR IMDRANTICENG
MOJECEE average daily cost based on:
HyNIumber of days
YStotal cost
BG)) total hours
= ifrthe original span applied to the number
- Of-days in the new span.

((Total Original Cost / Tot. Orig. Hours) / Tot. Orig. Days) * Tot. New
Days




SProration. Examples®

DELENS 7/1/2008
:‘J ,10/8/2008 (total days = 100)
Totz)l ost i5:$1100,000.00
jietaiNE eSS 1000
) r]O*‘ v Rate = $10.00

=

=D ;usmg the proration function the following results would be:
--'I-.-ﬁ-

—
= =

— New FEffective Date is 7/1/2008
INew End Date is 8/19/2008 (total days = 50)

The proration rate is (50/100) = .5

New: Total Cost = (.5) * $100,000.00 = $50,000.00
New: Total Hours = (.5) * 1000 = 500

New Hourly Rate = $10.00




S
WO UserProrationsEuRCHon™

EOHINENSIEECOSHIVaNEEERSCREERE

2le -the Site cost to edit by clicking the Select link next to the site
Ost.

) HJV 0 lfy the End Date.

1'-¢_C44ck the Get Proration link below the “"Hourly Rate” field.

_._———_

= = Cjick the Save Site Cost link at the bottom of the page.

® (lick the Continue link in the confirmation box at the bottom of the
page.




fJSZJJ L ollars:

“Tot 2ll@osts” field on a site cost displays the
Gl Blint of dollars the provider has accounted for
WHER enteringl their site actuals.
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Total Hours:

- ® A sjte cost’s total hours cannot be modified to be
less than the total number of staff hours
provided.




When do providers needito...

back out actuals?

Providers should only need to

_ n ek out actuals when the total

__;-:-— =C0st and/or total hours for a site
cost will be decreased.




Es N
hiow.far does the providerts
[IEEC to back'out their'actuals?

SO5L5 SPA WaS shortened/narrowed the prowder will
I ro back oUlt their actuals to the new end date of the site

ersitercost’s total cost or total hours needs to be
: eased the provider will need to back out their actuals to

o

- F-?
= 'gﬁbmt Where the dollars and hours are less than or equal to

i
_‘
—
_-——

f_
= {he amounts indicated on the modified site cost.

e The provider will not have to back out actuals if there is an
increase in the total cost and total hours and/or the site cost
span.




ourlysRate Reviews*

Hour\ Rater e averagernouriy ratertorall Sites
rrently $20.12

_F rJﬁ 9ers for review:
_;-O«%V-Ilnlmum $12.00

| —
—
L —

=~ & Maximum: $30.00

Note hourly rates outside this range may be
oKkay, but they will be reviewed




:_ﬁ
HOWHO calculate thetotal hours

WIIEN creatlng Or'editing a S|te
Gl uaI the provider should enter the
80 aI number of staffing hours.




WhEnNs'an Orange Flagidisplayed

ANGIENGE fad IS aiSplayed Winen one of the
elIoWINg| events occur:

_|, Site cost is edited in some manner that may.
|mpact the calculated hourly rate.

_..—-
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- 2. A new actual is created.

3. An actual is edited.




Whr zal' remoye an orange flag?”

ANOIENGEl flag can onIy pe removed by the
,)rr |der [or a site by recalculatingl the




Whatito do teorremove aniOrange Flag

FOINE SILETACtUalSTVIEWETr:
vl
IGlick thie Resident Actuals link for a site actual with
J ._Orange fag.

—
= -
e,
--"_
i

= hck the Update service days link at the bottom of

——

— the page.

5. Click the Return to actuals link at the top of the page.
The orange flag should no longer appear.




WINE

IS a Red Flag displayed™

ANEENIag s displayed whenrthe application_ 3 critical
ErrorwWith the site cost and actuals.

[l "I_following IS a list of possible causes:
SSANndividual associated with the site cost is no longer

-T""-'%ssouated due to a change in their individual span.

= % The tota

—

cost for a site cost is less than the amount

indicatec
® The tota

py the provider’s actuals.
nours for a site cost are less than the amount

Indicatec

oy the provider’s actuals.




S—
Whatttordorwhen theressiarred flag™

Trie ountv board will need' to modlfv
JtErthe individual spans or the site cost
gsEcessary based on the conditions

pecmed above.
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If none of the conditions are true, please
contact dra-support@odmrdd.state.oh.us.




Removing Actuals?

FomIthe Site Actuals Viewer screen:

SNCIick the Remove link next to the actual
= 10 be removed.

—

" s Click OK on the confirmation box to
complete the removal process




$403.98

Trirasroles to KEep in m|nd

—
=
-

| & 5 .é $403 OBl claim expected or unexpected?

2. ,. t-he claimraboyve $403.98 happening for someone in range 9?

_
- S
= -

— “‘Has the $4035.98 claim happened in less than 4 consecutive weeks?
= Z

Has the $403.98 claim happened in more than 4 consecutive weeks?

Note: ODJES is interested in the ODDP, 20/20 (CPTR, and PA materials for these
individuals, and also the Level of Care (LOC) as well.

Be prepared to provide them.




ing: Multiple Providers
e sameindividual™

e

_f: Hibre than one provider provides DRA
SEVICES to a single individual on the same

#w»day, ene of the providers will need to bill
' usmg 15 minute units.




RAWS

A nd|V|duaI’s PAWS plan must be in
I)J seiprior to the development of a
]Iy Billing Unit (DBU).
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" The lack of an enrolled or active PAWS
plan will exclude an individual from the
billing file.

_‘
—
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MBS, Issues «

epnsuittne MBS User's Guide
Bnk:




XML Details«

eopstitthe DRA XML User’s Glide




A
SeULY, Board: How to view ProvidersEntayas
(read=only)

g
—

J (“JJ(*' the Vlew Slte Actuals link from the
or 50| oft the “Site Manager Screen”.
SHiproviders have entered actuals for the site,

=2 table with each actuals details will be
__T dlsplayed

= - —si—
e

~® (Click the Select link next to an actual to
view the resident actuals associated with
the site actual.




Prc VIDET: No Sites/BlankeScreen™

2 Cotlniay boards must create a S|te where
ir __prowder provides DRA services.

_ nt|I the sites are setup, the provider’s

_—.

~ start page will not list any sites and may
appear blank.

o —-
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o~
Stiggestions on thedDRA™

D A=StggeiEleelnnifefe State,oh.us




-
PRA®SUpportvs. DailyRate=SUpport”

J DF PESIOI@OEMIEEISIALE O, US: FOF
RANEChnical guestions, problems, or
J |fications

aIIvRate -Support@odmrdd.state.oh.us:

,_ ;;_

= For questions regarding rules and policies
around: the Daily Rate Application and HPC
Services.
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s GU des/Tralnmg Materlals




